




















Why Connected Workers?

Rob Jones believes in empowering and engaging
front line workers in daily work instruction in

order to improve business results, productivity

and efficiency: “The importance of op erator
engagement is those direct lines of communication,
empowering the m to raise issues asthey see them.
Our team now knows that when they escalate an

issue that it's discussed at the next op erations
meeting, and nothing engages people mor e than
getting those issues resolved.”

Rob continues: “We’'re actually getting suggestions
from users on the shop floor to say, ‘Maybe Zaptic
could be used for this?’ — we've got a continuous
improvement mentality, really.”

www .zaptic.com



